1 E. University Parkway, Suite 110, Baltimore, MD 21218

Phone: (410) 243-4688    Email: holistic-massage@comcast.net

www.holisticmassagetraining.org
History 

Holistic Massage Training Institute opened its doors in January 2000.  The founder, Janine Fleming, operates a successful full-time massage practice and has taught massage workshops since 1989.

 The school offers a 600 hour (9-month, 12-month or 18-month) massage therapy training program which will qualify the student to sit for the National Certification Exam in Therapeutic Massage and Bodywork and become either a licensed massage therapist or registered massage practitioner.  In Maryland, if the applicant has accumulated at least 60 college credits, they will become a licensed massage therapist. If the applicant does not have 60 college credits, they will become a registered massage practitioner. Our program is intended for students from Baltimore City and the surrounding areas who are interested in a holistic approach to massage therapy.
In addition to the 600 hour massage therapy training, Holistic Massage Training Institute offers continuing education workshops for Licensed Massage Therapists or Registered Massage Practitioners.  These workshops are also available to students in the 600 hour massage therapy training to supplement their learning.
Mission

Our mission is to challenge and inspire students through a holistic approach to massage therapy education, resulting in massage therapists of the highest caliber.  At Holistic Massage Training Institute, students will benefit from a well-balanced curriculum integrating theory, technique, and practical experience.


Holistic Massage Training Institute provides students the experience, hands-on-training and essential knowledge that is required to operate a successful massage practice.  Graduates will be qualified to perform Swedish and deep tissue massage and will have learned other techniques, including craniosacral therapy, myofascial release, acupressure, prenatal massage, sports massage and reflexology.

Faculty
Classes are taught by the owner and Director of Holistic Massage Training Institute, Janine Fleming, and other well-qualified, part-time instructors experienced in the field of massage:  Teresa Fenby, Jeffrey Grabelle, Emily LaBathe, Joseph LaVine, Angela Middleton, Gregory Scelsi, Tanisia Smith, and Catherine Whitt. All instructors teach both practical and academic subjects, bringing their unique experiences and perspectives to the material.

Janine Fleming (Graduate of University of Maryland Baltimore County, B.A. Biochemistry, Certificate in Spanish, 1980; Graduate of Baltimore School of Massage, 1988).
Teresa Fenby (Graduate of Academy of Medical Arts and Business, 2001).
Jeffrey Grabelle (Graduate of Northeastern Illinois University, B.A. Psychology, 1977; Graduate of Holistic Massage Training Institute, 2003).

Emily LaBathe (Graduate of University of Maryland College Park, B.S. Kinesiology, 1995; Graduate of Baltimore School of Massage, 1993).
Joseph LaVine (Graduate Pacific College of Oriental Medicine, Advanced Certification in Tui Na, 1999).
Angela Middleton (Graduate of James Madison University, B.S. Chemistry, 2007; Graduate Virginia Learning Institute, 2001).

Gregory Scelsi (Graduate of Towson State University, B.A. Philosophy, 1995; Graduate of Baltimore School of Massage, 2002). 

Tanisia Smith (Graduate of Port Charlotte School of Massage, 2002; Holistic Massage Training Institute, 2008, Graduate of Ashford University, B.A. Organizational Management, 2008).
Catherine Whitt (Graduate Potomac Massage Training Institute, 1988; Graduate Goddard College, 2001; Graduate Washington Institute for Body Psychotherapy, 2002).
Facility

Students will find that Holistic Massage Training Institute has extensive educational resources, including state of the art massage tables and chairs, outstanding teaching aids and complete access to the Director’s personal library which includes over 3000 books, journals, tapes and teaching aids. The school occupies approximately 1600 square feet, which includes a large open access area and private treatment rooms shared with Massage at University One, a multi-disciplinary holistic health care practice offering massage and other holistic therapies.

           Holistic Massage Training Institute is located in Suites 106, 108 and 110 at 1 E. University Parkway, on the southwest corner of University Parkway and St. Paul Street. From downtown Baltimore, take Charles Street north, then right onto University Parkway.  The building, University One, will be on your right-hand side.  From the Jones Falls Expressway, take Cold Spring Lane east, then turn right onto Roland Avenue which becomes University Parkway.  Cross Charles Street, and the building will be on your right. There is adequate on-street parking for students in the vicinity of University One.
School Calendar: Day Class (9 months)

The next scheduled day program will begin June 11, 2012, and end 

40 weeks later on March 20, 2013.  The class will meet Monday through Thursday, 
10:00 a.m. - 2:00 p.m. (4 hours per day, 16 hours per week, 37.5 weeks of instruction). 

In the event of inclement weather, students will be notified by phone if class needs to be rescheduled.

Beginning One (classes 1-11) June 11, 2012 – June 27, 2012

Beginning Two (classes 12-35) June 28, 2012 – August 9, 2012

No Class July 4, 2012 Independence Day

No Class August 13, 2012 Unit Break
Intermediate Three (classes 82-100) August 14, 2012 – September 17, 2012
No class September 3, 2012 – Labor Day

Intermediate Five (classes 117-128) September 18, 2012 – October 8, 2012
Intermediate Four (classes 101-116) October 9, 2012 – November 6, 2012

No class November 7-8, 2012 – Unit Break

Intermediate One (classes 36-58) November 12, 2012 – December 20, 2012

No class November 22, 2012 – Thanksgiving Break

No class December 21, 2012 – January 1, 2013 – Winter Break
Intermediate Two (classes 59-81) January 2, 2013 – February 12, 2013

No class January 21, 2013 – Martin Luther King Day

No class February 13-14, 2013 – Unit Break
Advanced Topics (classes 129-147) February 18, 2013 – March 21, 2013

School Calendar: Evening Class (12 months)

The next scheduled evening program will begin June 25, 2012, and end 53 weeks later on July 2, 2013. The class will meet Monday, Tuesday and Thursday, 6:00 p.m. – 10:00 p.m.          (4 hours per day, 12 hours per week, 50 weeks of instruction).
In the event of inclement weather, students will be notified by phone if class needs to be rescheduled.

Beginning One (classes 1-11) June 25, 2012 – July 19, 2012

No class July 5, 2012 – Independence Day

Beginning Two (classes 12-35) July 23, 2012 – September 17, 2012
No class September 3, 2012 – Labor Day
No class September 18 - 23, 2012 – Unit Break

Intermediate Five (classes 117-128) September 24, 2012 – October 18, 2012
Intermediate One (classes 36-58) October 22, 2012 – December 13, 2012

No class November 22, 2012 – Thanksgiving 

Intermediate Three (classes 82-100) December 17, 2012 – February 7, 2013
No class December 21, 2012 – January 1, 2013 – Winter Break

No class January 21, 2013 – MLK Day

Intermediate Two (classes 59-81) February 11, 2013 – April 9, 2013
No class March 29 - April 7, 2013 – Spring Break/Reserved Snow Days
Intermediate Four (classes 101-116) April 11, 2013 – May 16, 2013
Advanced Topics (classes 129-147) May 20, 2013 – July 2, 2013

No class May 27, 2013 – Memorial Day 

School Calendar: Sunday Class (18+ MONTHS)

The next scheduled day program will begin June 24, 2012, and end 

84 weeks later on February 9, 2014.  The class will meet on Sundays from 

9:00 a.m. - 1:00 p.m. and 2:00 p.m. – 6 p.m. (8 hours per day, 8 hours per week, 75 weeks of instruction). 

In the event of inclement weather, students will be notified by phone if class needs to be rescheduled.

Beginning One (classes 1-11) June 24, 2012 – July 29, 2012

Morning class only July 29, 2012 – Unit Break

Beginning Two (classes 12-35) August 5, 2012 – October 28, 2012

No class September 2, 2012 – Labor Day
Intermediate Three (classes 82-100) November 4, 2012 – January 27, 2013
Afternoon class only November 4, 2012

No class November 25, 2012 – Thanksgiving

No class December 23, 2012 – Christmas

No class December 30, 2012 – New Years Day
Intermediate Two (classes 59-81) February 3, 2013 – April 28, 2013

No class March 31, 2013 – Spring Break

Intermediate Five (classes 117-128) April 28, 2013 – June 23, 2013

Morning class only May 12, 2013 – Mother’s Day

No class May 26, 2013 – Memorial Day

Morning class only June 16, 2013 – Father’s Day

Intermediate One (classes 36-58) June 23, 2013 – September 22, 2013

No class July 7, 2013 – Summer Break

No class September 1, 2013 – Labor Day
Intermediate Four (classes 101-116) September 29, 2013 – November 17, 2013
Advanced Topics (classes 129-147) November 24, 2013 – February 9, 2014

No class December 1, 2013 – Thanksgiving Weekend

No class December 23, 2013 – January 4, 2014 – Winter Break

Morning class only February 9, 2014 – Graduation!
Enrollment and Entrance Requirements

To be considered for the 600 hour massage therapy training program, the applicant must be at least 17 years of age (provided that they will be 18 years old at the time of graduation) and possess a high school transcript showing graduation from high school with a 2.0 or better GPA, GED certificate or a college transcript reflecting achievement beyond the high school level.  Alternatively, prospective students may opt to take the Wonderlic Basic Skills Test (WBST) entrance exam, offered here at the school.  A passing score on this exam will allow the applicant to enroll in lieu of submitting either a high school transcript or GED.  Prospective students who opt to take the entrance exam rather than submit either their high school transcript or GED must receive a minimum WBST score of 350 or higher (translates to 70%) at the Level 3 on the verbal section, and a minimum WBST score of 350 or higher (translates to 70%) at Level 2 on the math section in order to be admitted into the 600 hour massage therapy training program.  The cost for taking the exam will be $80 and students will be allowed one retest.

To benefit from massage therapy training, the student should be in good health and have reasonable stamina, as the work of a massage therapist can be physically demanding.  It is expected that the student will have the motivation to complete the program in the time allotted and have the aptitude to study the written, technical and practical material.  The student should have the financial resources necessary to complete the program. 

All applicants will be interviewed prior to admission into the program.  A maximum of ten students will be accepted into each class, giving a student to instructor ratio of 10:1. Applications may be submitted for consideration at any time prior to class beginning.   Applications must include:  completed application, application fee of $80 made payable to Holistic Massage Training Institute, three letters of reference, photo ID, high school or college transcripts (if you have less than 60 college credits, a high school transcript, GED certificate or pass on our entrance exam is required), and transcripts from any trade schools attended.

Prior criminal convictions may affect a student’s ability to become a registered massage practitioner or licensed massage therapist in Maryland.  That decision will be made by the Board of Massage and Chiropractic Examiners, which regulates massage, after the student’s graduation from Holistic Massage Training Institute. 

Transfer Students


Credit for previous training will be evaluated by Holistic Massage Training Institute upon receipt of official transcripts from a massage school recognized by the US Department of Education, the Council of Higher Education Accreditation (CHEA), or by the state in which the school is located.  Transferred hours will be accepted for courses that match content with units offered at Holistic Massage Training Institute.  Units taken at another institution must be completed with a minimum score of C (2.0 on a 4.0 scale) to be considered for transfer credit by Holistic Massage Training Institute.  The number of hours transferred cannot exceed 450.   

           
The 600 hour massage training program of Holistic Massage Training Institute is approved for VA educational benefits.  If the transfer student is applying for these benefits, Holistic Massage Training Institute will obtain written records on their previous education and experience, complete evaluation, grant credit where appropriate and advise the VA claimant and the Department of Veterans Affairs accordingly. 

Tuition for transfer students will be calculated proportionately based on the number of hours needed to graduate from Holistic Massage Training Institute.

Program Description: 600 Hour Massage Therapy Training

One objective of the 600 hour massage therapy training is to prepare students to take the National Certification Exam and become Licensed Massage Therapists or Registered Massage Practitioners in Maryland.  It is expected that our graduates will have strong technical skills, high ethical standards and the ability to interact in a professional manner with other health professionals and the general public.
Our program is taught entirely on campus.  There is no online component to our program whatsoever.
Beginning One--- Classes 1-11---44 hours 

(24 hours lecture, 20 hours lab)

No Prerequisites.

In this unit the student will gain insight into why they have chosen this field and their readiness for it.  The student will learn about the history of massage and how that impacts the current status of massage therapists, basic anatomy concepts, what constitutes wellness and the language needed to communicate with other health professionals.  The student will learn self care of the massage therapist and the use of proper body mechanics when working, so as to work more effectively and avoid injury.  A compression routine utilizing proper body mechanics will be mastered.

Beginning Two--- Classes 12-35---96 hours

(27 hours lecture, 57 hours lab, 12 hours clinic)

Prerequisite: Beginning One.

The student will learn bony landmarks and superficial muscles, draping techniques, basic massage strokes, how to assemble a massage routine, the effects, benefits and contraindications of massage and the physiology of the skeletal and muscular systems.  The student will learn to effectively perform a client intake and initial assessment.  The student will learn record keeping procedures needed to run a successful massage practice and how to design their own treatment room.  At the end of Beginning Two, they will participate in their first student massage clinic.  These clinics will continue through Advanced Topics.

Intermediate One--- Classes 36-58---92 hours

(20 hours lecture, 64 hours lab, 8 hours clinic)

Prerequisites: Beginning One, Beginning Two.
The student will learn the muscles of the upper extremity, vertebral column, lower back and abdomen, along with assessment and deep tissue for those areas.  The student will learn safety and sanitation practices, rules and ethics for the massage therapist, precautions regarding HIV and other communicable diseases.  Variations on the basic massage learned will be seated and geriatric massage.  

By the end of Intermediate One, the student should have completed at least 4 out of the required 12 hours of outreach.

Intermediate Two--- Classes 59-81---92 hours

(22 hours lecture, 62 hours lab, 8 hours clinic)

Prerequisites: Beginning One, Beginning Two. 

The student will learn muscles of the lower extremity, head, neck, and face and assessment and deep tissue massage for those areas as well as pathology of the musculoskeletal system. By the end of the unit, the student will understand the principles of joint design and know how to perform joint movements.  Variations on the basic massage learned will be half-hour massage and massage for headaches.

Intermediate Three--- Classes 82-100---76 hours

(33 hours lecture, 31 hours lab, 12 hours clinic)

Prerequisites: Beginning One, Beginning Two.
The student will learn about children and teens as massage clients, the integumentary, cardiovascular and lymphatic systems and their pathologies.  The student will learn the acupressure meridians, and how to work with acupressure points: shiatsu and jin shin do.  The student will learn how to balance chakras.  

By the end of Intermediate Three, the student should have completed at least 8 out of the required 12 hours of outreach.

Intermediate Four--- Classes 101-116---64 hours

(43 hour lecture, 13 hours lab, 8 hours clinic)
Prerequisites: Beginning One, Beginning Two.
The student will learn the anatomy, physiology and pathology of the nervous, respiratory and digestive systems. The student will learn about the craniosacral system and techniques used to work with it, including special considerations in the case of previous trauma or abuse.  Students will develop a business plan and learn bookkeeping skills for use in their massage practice. 
Intermediate Five --- Classes 117-128 ---48 hours

(27 hours lecture, 21 hours lab)
Prerequisites: Beginning One, Beginning Two. 

The student will learn the anatomy, physiology and pathology of the endocrine, reproductive, and urinary systems. They will learn hydrotherapy techniques that can be used in a spa setting or in private practice. They will learn how to perform pregnancy and infant massage. They will create a marketing plan.

Advanced Topics--- Classes 129-150 ---88 hours

(12 hours lecture, 60 hours lab, 16 hours clinic)

Prerequisites: Beginning One, Beginning Two, Intermediate One, Intermediate Two.
The student will gain experience with myofascial techniques, learn the basics of foot reflexology, study Sports Massage and continue with the student clinic.   The last two classes will be devoted to reviewing for the National Certification Exam. 

By the end of Advanced Topics, the student will have completed the 12 required hours of outreach.

The student will be in class for eight, twelve or sixteen hours each week (depending on the selected program) accumulating 208 hours in lecture, 328 hours in lab and 64 hours in clinic.  Successful students spend at least 1-2 hours for every hour that the class meets preparing for class and studying the written material.  During any given class, students spend time on both practical and written work.

Satisfactory Academic and Attendance Progress

The school maintains academic and attendance records. The student’s academic and attendance progress is recorded on their individual transcript and attendance log on an ongoing basis.

The student’s academic and attendance progress will be measured after each unit and reported to the student (i.e. after classes 11, 35, 58, 81, 100, 116, 128, and 150).  To maintain satisfactory progress, students must:

Complete each written exam, practical exam and project with a minimum of 70% accuracy.
Complete each unit with a grade percent average (GPA) of at least 80%.

Maintain a cumulative attendance rate of at least 84%.

Make up the content of any missed classes.

Complete the program within 1.2 times the program length.  If a student does not complete the program within 1.2 times the program length, they will be required to re-enroll in order to satisfactorily complete any incomplete or missed units and successfully graduate from the program.  An $80 re-enrollment fee will apply.
Students who fail to make satisfactory academic or attendance progress will be placed on academic or attendance probation.

Academic and Attendance Probation

The probationary period starts immediately after the student has been placed on probation. The student will be required to complete material at the Instructor or Director’s indication and/or repeat the unit at the earliest date offered.  Reasons for probation include:


Repeated unacceptable class participation

Inappropriate behavior


Continual tardiness


Excessive missed classes (attendance rate below 84% for a unit)

Granted withdrawal appeals
For academic probation, the Director of Holistic Massage Training Institute, with input from the instructor, will determine the terms of the probationary period.  These terms will include behavior in question and the appropriate time frame to remediate the behavior.  All parties must sign an agreement stating when probation will end and actions to be taken to resolve the unacceptable behavior.  If, at the end of the probationary period the agreed upon goals have not been met, the student will be withdrawn from the program. 

After being placed on attendance probation, a student will remain on probation until they have completed a unit with an 84% or higher attendance rate.   If the student’s attendance rate falls to a level that makes it impossible to graduate (i.e., mathematically impossible to achieve a cumulative attendance rate of 84% or greater), they will be withdrawn from the program.
In the case of extreme behavioral or attendance problems, the school reserves the right to place a student on probation at non-evaluation points.

If a student is placed on probation, they are still eligible to receive Title IV funding, if applicable.   If a student reaches the mid-point of the Program (300 clock hours) and has not been able to meet Satisfactory Academic and Attendance Progress standards, the student may be ineligible for Title IV funding for the second half of the Program.
If the student is receiving VA education benefits, the VA will be notified of any change in the enrollment status of the student, including when the student is placed on probation, a schedule change or termination of training. 
If a student is withdrawn from the program, they may be considered for readmission.  If the student is readmitted, they must repeat any failed unit in order to graduate.
At the end of the next unit following placement on probation, if the student fails to meet the terms of probation the student will receive a written Withdrawal Notice.  The student has a right to at any point the actions taken to put them on probation or to dismiss them from the program.  

Grading System

To receive a passing score for a unit, the student must complete each written exam, practical exam and project with a minimum of 70% accuracy and in compliance with the due date of the exam or project and achieve a minimum 80% GPA for the unit.
The student will have two chances to pass an exam with a 70% or better.  Any exam retake will be completed outside of regular class time.  In the event that the student is close to 70% on their second attempt, at the Director’s sole discretion, an alternate assignment or project may be assigned and completed to raise the test score to 70%.

We use a grading scale of 0% to 100%. Any score 69% or below is a failing score. A score of 70% and above is a passing score. 

Exam scores will be maintained at the school.  The student will review exams after completion; however, exams will not be taken home.  Students will be provided with a written record of test scores after each unit and provided feedback on their overall progress. 

Tutoring is available and shall be conducted outside of class time and will not be used to calculate satisfactory academic or attendance progress.

There are no non-credit or remedial units offered at Holistic Massage Training Institute. 
Missing A Scheduled Exam


If a student is in class on the date an exam is scheduled, the student is expected to take the exam on that date.  If a student is absent on a test date, the student is responsible for arranging to take the missed exam outside of regularly-scheduled class time—not during class time—with the possible exception of a missed practical exam.  If possible, the missed exam should be taken on or before the day the student returns to class, as the student must pass the exam with a grade of 70% or higher within 8 class periods of the original exam date.  If the student fails to pass the exam within the required timeframe, he or she will be required to retake the unit at their own expense.
Turning In A Late Assignment


If a student does not turn in an assignment on the due date, he or she will be given a Missing Assignment form.  Any missing work must be completed within 8 class periods of the original assignment due date and will automatically receive a 15-point grade penalty.  If the student fails to turn in an assignment within the required timeframe, he or she will be required to retake the unit at their own expense

Incomplete Grade Policy


At the Director’s sole discretion, an extension beyond 8 class periods for missed exams or late assignments may be granted due to mitigating circumstances. 


Holistic Massage Training Institute has defined the following as mitigating circumstances:



1) serious illness of the student,



2) serious illness of a member of the student’s immediate family for whom the 


student is the primary caregiver,



3) death of a member of student’s immediate family,



4) other verified absences deemed appropriate by the Director.


A student who has been absent due to mitigating circumstances should contact the Director to request additional time to complete a unit.  Under exceptional circumstances and at the discretion of the unit Instructor and Director, an Incomplete grade may be granted to a student whose work in a unit has been satisfactory but who, because of illness or other circumstances beyond the student’s control, has been unable to complete some small part of the work of the unit by the scheduled end date of the unit.  

If an Incomplete is granted, the student will have no more than 8 class periods after returning to school to complete the work in order to avoid a failing grade for the unit.
NOTE:  All recipients of federal financial aid should contact the Financial Aid Administrator and consult the section of the catalog concerning financial aid to understand the implications of all academic and attendance policies on funding and the repayment of funding received.  In addition, students should understand that failure to comply with these regulations may have an impact on future eligibility.  
Repeated units


In order to graduate, the student may need to repeat a unit if he or she fails a unit or if the student is re-admitted after withdrawing or being withdrawn from the program.

If a student repeats a unit and passes with an 80% or better, the initial attempt will not count toward their GPA except that no person eligible for veterans’ educational benefits who has satisfactorily completed a unit will be allowed to repeat a unit for a higher grade in order to improve GPA.
Tuition for repeated units will be calculated based on the number of hours in that unit and at the current tuition rate.  If a student is repeating a unit due to failure to complete the program within 1.2 times the scheduled program length, an $80 re-enrollment fee will apply.
Attendance Policy

Students are expected to attend and be on time for all regularly scheduled classes. 
Excessive absences or tardiness make it almost impossible for a student to meet the academic objectives of a unit; they frequently cause a student to receive a lower grade, even though the absence or tardiness was unavoidable.
Should absences or tardiness be necessary, students are responsible for the material covered during the absences and the completion of any make-up assignments given by the instructor. 
Instructors take attendance during each class period and record it accurately on the permanent roster.  These attendance records are maintained at the school.

A student who is late to class or leaves early is given partial attendance credit. This means that a student is given credit only for the time that they are in class. For example, if a student arrives 15 minutes late to a 4 hour class, they will receive credit for 3.75 hours of attendance for that class. If a student leaves 1 hour and 20 minutes early from a 4 hour class they will receive credit for 2.67 hours of attendance for that class.


Instructors cannot grant requests for excessive amounts of make-up material, and they may request written documentation detailing the reason for absences or tardiness. 
In order to graduate from the program and qualify for State certification, a minimum of 500 hours of program attendance is required. While enrolled, the student must maintain at minimum an 84% cumulative attendance rate (i.e., attend at least 84 out of every 100 classes).

If the school is forced to close due to inclement weather, students will be notified by email that the class has been postponed.  Students will receive a revised schedule upon returning to class.

· Students are expected to attend every class.

· A student’s attendance rate for the unit and cumulative attendance rate for the program will be evaluated and reported in writing to the student at the end of each unit (i.e. after classes 11, 35, 58, 81, 100, 116, 128, and 150).
· A student who has an attendance rate below 84% for an individual unit will be placed on attendance probation.  The student must have an attendance rate of 84% or higher for the next unit in order to be taken off probation.  
· A student whose cumulative attendance rate falls below 84% must submit a written plan for improvement in attendance within 2 weeks of notification that his/her attendance rate has fallen below this minimum requirement.  A student whose cumulative attendance rate is below 84% for two consecutive units must meet with the Director and will be required to submit make-up assignments, attend make-up classes, or retake an entire unit.  This decision is at the sole discretion of the Director.

· If the student is required to retake a unit, the student must pay for that unit on a prorated schedule based on the current tuition rate.
· A student who fails to submit a plan for improvement, who fails to complete make-up work as assigned by the Director, or who fails to improve their attendance enough to graduate with an 84% or better attendance rate will be withdrawn from the program.
Class Make-up Policy

The content of any class missed must be made up by meeting with the Instructor or Director and doing extra reading or assignments.  Make-up work is at the discretion of the Instructor or Director. 
Leave of Absence

If the student feels that it is necessary to take a leave of absence from the program because of an illness or family emergency, they will need to submit a request in writing to the Director. 

The student’s opportunity to return to the same class will be determined on an individual basis by the amount of time missed and the individual’s academic progress to date.  The maximum amount of time that a student may be on a leave of absence is 180 days.

In the event that the student needs to resume with another class, if the student has already paid for the entire program and completed more than 300 hours of training, no tuition will be owed when the student resumes the training.  If the student has paid for the entire program and completed less than 300 hours of training, or if the student is on the payment plan, they will resume payment of tuition after re-entering the program to total $11,750.  If the student does not return from the leave of absence, they will be refunded according to the refund policy.
Student Appeal Process 
Within 5 calendar days of being notified of their probation status or withdrawal, the student may submit a written appeal.  The appeal should be addressed to the Director.  The appeal must be accompanied by documentation of the mitigating circumstances that have prevented the student from attaining satisfactory academic and/or attendance progress and evidence that changes have occurred to allow the student to now meet standards of satisfactory progress.  A written Plan of Completion must be provided by the student which clearly identifies a viable plan for the student to successfully complete the program within the maximum timeframe allowed (1.2 times the length of the Program).  The Director will examine all appeals.  The student will be sent the Director's written decision within 14 days of the School Director's receipt of the appeal.  The decision of the Director is final. 
Students reinstated after withdrawal will be on a probationary status for the next unit, during which time they must meet the terms and conditions set out in the Director’s letter granting the appeal.  At the end of the unit, if the student has achieved satisfactory academic and attendance progress, they will be taken off probation.  If they have not achieved satisfactory academic and attendance progress, they will be subject to withdrawal.


Students who have been terminated for exceeding the maximum program completion time will not be eligible to use the appeal process.  However, the student may, in this case, apply for re-admittance.  An $80 re-enrollment fee will apply.

If the student is readmitted to the program, tuition owed will be at the current tuition rate and calculated based on the number of hours yet needed to graduate from Holistic Massage Training Institute, which will include units that must be repeated in order to graduate.

Cost of the Program

The application fee of $80 should be submitted along with the completed application.  Tuition for the program is $11,750, which includes $500 due with acceptance of the student’s application and execution of Enrollment Agreement, and payments of $625 per month for the 18 month evening or Sunday programs, $937.50 per month for the 12 month evening program, or $1,250 per month for the 9 month morning or afternoon program. The student may elect to lower these monthly payments by entering into a loan program.
As a convenience to our students, we will pay the Exam fee for the NCBTMB National Certification Exam provided that the student takes the Exam within 30 days of graduation.
The cost for the fifteen textbooks is currently $642, subject to change as publishers adjust their book prices. 

Sheets will be provided for student use during the student massage clinics. However, the student will be expected to bring in their own sheets for use during class exchanges. If the student forgets to bring in sheets, a set of sheets may be rented for $2. The sheets may be picked up in the office and should be returned at the end of the class.

Students are expected to bring in their own massage oil or lotion for use during class or clinics. An 8-oz. bottle of oil or lotion may be purchased in the office for $5.

Massage tables are provided for use during class at the school.  However, within a few months of beginning the program, the student will want to purchase a massage table for home use.  The cost for a new massage table is approximately $500. 

During the training, the student will be required to receive five professional massages, which cost approximately $60 each. 
Prior to graduation the student must be certified in CPR and First Aid, at a cost to the student of approximately $70.

Financing Options
Holistic Massage Training Institute strives to make its tuition affordable to all students. In our effort to meet this goal, Holistic Massage Training Institute offers either a monthly payment plan, or students may apply for educational loans through a lender of their choice.

Holistic Massage Training Institute is certified for Federal Student Aid.  Dependent upon each student’s unique circumstances, a student may be eligible for PELL grants and/or Federal student loans.  

Holistic Massage Training Institute is approved to accept students through Maryland’s Workforce Investment Act and is approved by the Maryland State Approving Agency to offer training to veterans and other eligible dependents under the VA educational benefit programs. 

Holistic Massage Training Institute accepts Senatorial and Delegate Scholarships, as well as other private scholarships.

More information on each of these financing options can be found in the school’s administrative office.

Refund Policy

If the student chooses to withdraw from Holistic Massage Training Institute within seven calendar days of signing the Enrollment Agreement, all fees paid by the student shall be refunded, including the application fee, and entrance exam fee (if applicable), whether or not class has begun. After the seven day cancellation period but before the first day of instruction, Holistic Massage Training Institute will retain the $80 application fee, and entrance exam fee (if applicable), but refund the tuition paid and money paid for materials and books if they are returned in new condition. If the seven day cancellation period has expired and the student withdraws after instruction begins, the refund shall be based on the total contract price for the program. The total contract price does not include the application fee, the entrance exam fee (if applicable), or the charges for materials, supplies, or books which have been purchased by and are the property of, the student.  

The minimum refund that the School will pay a student who withdraws or is terminated after the seven day cancellation period is as follows:

# of hours completed    % of program complete    % Refunded       Tuition Retained  


    0-59   hours
  0-9%
90%
$1,175   (10%)


  60-119 hours
10%-19%
80%
$2,350   (20%)


120-179 hours
20%-29%
60%
$4,700   (40%)


180-239 hours
30%-39%
40%
$7,050   (60%)


240-300 hours
40%-50%
20%
$9,400   (80%)


301-600 hours
51% or more 
  0%               $11,750 (100%)


In the event that a student enrolls in the program less than one week before class begins, and withdraws from the class within seven calendar days, he or she will be entitled to a full refund of tuition paid and money paid for materials and books, if returned in new condition.

The date of withdrawal or termination is the last date of attendance by the student. A refund due to a student will be based on the date of withdrawal or termination and paid within 30 days from that date.

In the case of an official leave of absence, if a student fails to return to training by the end of the leave of absence, a refund due to a student shall be based on the last date of attendance at a documented academically related activity and paid within 30 days of the scheduled last day of the leave of absence.

If the school closes, or cancels the 600-hour massage therapy training, the school will refund to each currently enrolled student all money paid by the student for tuition and fees and all money for which the student is liable for tuition and fees.

If a student withdraws or is terminated from the program, the balance due to Holistic Massage Training Institute for tuition will be as detailed in “Tuition Retained” above.
If a student is receiving Federal Student Aid and withdraws or is terminated from the program, there are rules and regulations that apply specifically to the Federal Student Aid received as follows:

Return of Title IV Funds Policy


The federal government’s requirements for Title IV program funds when students withdraw are separate from the refund policy that Holistic Massage Training institute has.  Therefore, the student may still owe funds to Holistic Massage Training Institute to cover unpaid institutional charges.  Holistic Massage Training Institute requires students to repay any Title IV program funds that Holistic Massage Training Institute was required to return to the Department of Education.

        The Higher Education Amendments of 1998 changed the formula for calculating the amount of aid a student and school can retain when the student totally withdraws from all classes.  Students who withdraw from all classes prior to completing more than 60% of an enrollment term will have their eligibility for aid recalculated based on the percent of the term completed.  For example, a student who withdraws completing only 30% of the term will have “earned” only 30% of any Title IV aid received.  The school and/or the student must return the remaining 70%.  We encourage you to read this policy carefully.  If you are thinking about withdrawing from all classes PRIOR to completing 60% of the semester, you should contact the Director to see how your withdrawal will affect your financial aid.

1. The policy shall apply to all students who withdraw, drop out or are withdrawn from Holistic Massage Training Institute, and receive financial aid from Title IV funds:

a) The term “Title IV Funds” refers to the Federal financial aid programs authorized under the Higher Education Act of 1965 (as amended) and includes the following programs:

Unsubsidized Federal Family Education (FFEL) Loans, subsidized FFEL loans, FFEL Plus loans, Federal Pell Grants, Federal Supplemental Equal Opportunity Grants (FSEOG).

b) A student’s withdrawal date is:

The date the student began the institution’s withdrawal process or officially notifies the institution of intent to withdraw, or the midpoint of the period for a student who leaves without notifying the institution; or the student’s last date of attendance at a documented academically related activity.

2. Title IV aid is earned in a prorated manner on a per diem basis up to and including the 60% point in the program.  Title IV aid and all other aid is viewed as 100% earned after that point in time.  Prior to the 60% point in the program:

a) The percentage of Title IV aid earned shall be calculated as follows:

Number of days completed by student = Percent of term completed/ (divided by)
                                            Total number of days in term*
 *The total number of calendar days in a term of enrollment shall exclude any scheduled breaks of more than five days.

The percent of term completed shall be the percentage of Title IV aid earned by the student.

b) The percentage of Title IV aid unearned (i.e., to be returned to the appropriate program) shall be 100% minus the percent earned.

c) Unearned aid shall be returned first by Holistic Massage Training Institute from the student’s account calculated as follows:

Total institutional charges times percent of unearned aid = amount returned to financial aid program(s).
Unearned Title IV aid shall be returned to the following financial aid programs in the following order:
     1.  Federal Direct Unsubsidized Stafford Loan*

     2.  Federal Direct Subsidized Stafford Loan*
     3.  Federal Pell Grant       

     4.  Federal Perkins Loan Program

     5.  Federal SEOG

     6.  Other Title IV grant programs                   
Exception:  no program can receive a refund if the student did not receive aid from that program.

d) When the total amount of unearned aid is greater than the amount returned by Holistic Massage Training Institute from the student’s account, the student is responsible for returning unearned aid to the appropriate program(s) as follows:
     1.  Federal Direct Unsubsidized Stafford Loan*

     2.  Federal Direct Subsidized Stafford Loan*
     3.  Federal Pell Grant**

     4.  Federal Perkins Loan Program*
     5.  Federal SEOG**
     6.  Other Title IV grant programs**

 * Loan amounts are returned with the terms of the promissory note.
**Amounts to be returned by the student to federal grant programs will receive a 50% discount.

3. Refunds and adjusted bills will be sent to the student’s home address on file in the Director’s office following withdrawal.  Students are responsible for any portion of their institutional charges that are left outstanding after the Title IV funds are returned.

4. Institutional and student responsibilities in regard to the return of Title IV funds
a) Holistic Massage Training Institute’s responsibilities in regard to the Title IV funds include:

Providing each student with the information given in this  policy;

Identifying students who are affected by this policy and completing the Return of Title IV Funds calculation for those returned students;

Returning any Title IV funds that are due the Title IV programs.
b) The student’s responsibilities in regard to the return of Title IV funds include:

Becoming familiar with the Return of Title IV policy and how complete withdrawal affects eligibility for Title IV aid;

Returning to the Title IV programs any funds that were disbursed directly to the student and which the student was determined to be ineligible for via the Return of Title IV funds calculation.
    
5. The fees, procedures, and policies listed above superseded those published previously and are subject to change at any time.

6. Any notification of a withdrawal or cancellation of classes should be in writing and addressed to the Director.  Such notification may be made by facsimile.  

Massage Clinic

At the end of Beginning Two, the student will begin participating in the student massage clinic where they will have opportunities to work on members of the public as they would in their own massage practice, under direct supervision. The school strives to attract a variety of people to attend the student clinic to give the student varied learning experiences. The student massage clinic will be scheduled during regular class time.
Outreach

The student is required to participate in at least twelve hours of community outreach sometime during their training, offering massage or information about massage at health fairs or special events. Participation shall be done outside of scheduled class hours. When offering massage, students will be under the supervision of a licensed massage therapist. When providing information about massage students will be under the supervision of a staff member or licensed massage therapist.

Student Conduct Policy

The student is expected to demonstrate high ethical standards and behave in a professional manner.  The school has the right to dismiss any student who, after being advised as to what is appropriate, does not behave professionally, or any student involved in illegal or unethical practices.
Drug and Weapons Free School Policy

 It is the policy of Holistic Massage Training Institute to help provide a safe and drug-free work and classroom environment for our students, employees and visitors. With this goal in mind, Holistic Massage Training Institute has established the following policy for students, faculty, and staff.

Holistic Massage Training Institute explicitly prohibits:

· The use, possession, solicitation for, or sale of narcotics or other illegal drugs, alcohol, or prescription medication without a prescription on Holistic Massage Training Institute premises or while performing off-site outreach.  

· The possession of any weapon whatsoever on Holistic Massage Training Institute premises.
Holistic Massage Training Institute will conduct drug and/or alcohol testing under the following circumstances:

The Director may ask a student, employee or instructor to submit to a drug and/or alcohol test at any time it feels that the individual may be under the influence of drugs or alcohol, including, but not limited to, the following circumstances: evidence of drugs or alcohol on or about the individual's person, unusual conduct on the individual's part that suggests impairment or influence of drugs or alcohol, negative performance patterns, or excessive and unexplained absenteeism or tardiness.
If an individual is tested for drugs or alcohol and the results indicate a violation of this policy, or if an individual refuses a request to submit to testing under this policy, the individual may be subject to appropriate disciplinary action, up to and possibly including discharge from employment, or withdrawal from the school.  In such a case, the individual will be given an opportunity to explain the circumstances prior to any final action becoming effective. 
If an individual is found to be in possession of any weapon on Holistic Massage Training Institute premises this is cause for immediate discharge from employment or withdrawal from the school.  In the case of a student’s withdrawal from the program, refund will be given if due under the terms of our refund policy.  
Crime Prevention Policy/Safety Tips

• Avoid getting near strangers; you don’t have to stop and talk to them. 

• Avoid isolated or dark areas. 

• Keep your car locked.   Store items of value in the trunk. 

• Before exiting a building or car, look around the area for anything suspicious. At all times, notice who is around you and what they are doing. 

• Coats, backpacks, and purses should remain with you or be locked up. 

• If someone is behind you, look to see how close he or she is. 

• If you are being followed, cross the street, walk in the opposite direction, and/ or go to the nearest light and populated place.

• Travel with confidence and purpose.

• Stay alert, and trust your instincts. If you feel uneasy, get out or away. 

• Don’t use ATMs (automated bank teller machines) alone, at night, or when someone suspicious is nearby.) 
• Due to our proximity to Johns Hopkins University, there are several security officers and emergency telephone stations on Charles Street and on Greenway, less than one block from Holistic Massage Training Institute, south of University Parkway. 

• Think about what you would do in an emergency situation – have a plan.

• Use common sense concerning personal and/or school property by not leaving it unattended anywhere on campus.

• In the event of an actual emergency – call 911.

Security Plan – in the event of an emergency on campus

In the event of an emergency on campus, the Director will immediately send out an email alert advising all students, instructors and employees of the situation.

Student Rights, Privileges and Responsibilities

The student can expect the school to be operated in a professional manner with highly trained and educated teaching staff. The student is expected to maintain classwork and assignments and attend class at all scheduled times. The student is expected to behave professionally and to treat other students, staff and clients respectfully.

Grievance Procedure

Any complaint by the student shall be made in writing by completing a Suggestion/Complaint Form. The student will have the opportunity to suggest what course of action should be taken. After the Director reviews the complaint and discusses the situation with other staff members or with the advisory board, a written response will be given, outlining the course of action to be taken, if any, within two weeks. The signature of the student and the Director will be required on the response.  The student has the right to appeal to the Secretary of Higher Education at the Maryland Higher Education Commission, 6 N. Liberty Street, 10th Floor, Baltimore, MD 21201 concerning school violations of Maryland regulations. The student has the right to submit a complaint by mail or email to the school’s accrediting agency, Accrediting Bureau of Health Education Schools, Complains Specialist, 777 Leesburg Pike, Suite 314, North Falls Church, VA 22034, info@abhes.org. In addition the student may submit a complaint to the Maryland Board of Chiropractic and Massage Therapy Examiners, 4201 Patterson Avenue, Suite 301, Baltimore, MD 21215-2299 or to the Maryland Office of Consumer Protection, 200 Saint Paul Place, Baltimore, MD 21202.
Graduation Requirements

Upon successful completion of the program, the student will receive a frameable certificate from Holistic Massage Training Institute.  Successful completion of the program requires that the student complete each written exam, practical exam, and project with a minimum of 70% accuracy, while maintaining an overall 80% GPA, complete the 600 hour program at an 84% attendance rate or better and be in satisfactory financial standing with the school.  In order to graduate, the student will need to have a current CPR and First Aid Certificate.  

Accreditation And Approvals

Holistic Massage Training Institute is accredited by the Accrediting Bureau of Health Education Schools. 

Holistic Massage Training Institute is approved by the Maryland Higher Education Commission, Maryland Board of Massage and Chiropractic Examiners, and National Certification Board for Therapeutic Massage and Bodywork. 

Holistic Massage Training Institute is approved by the Maryland State Approving Agency to offer training to veterans and other eligible dependents under the VA educational benefit programs.

Holistic Massage Training Institute is approved through the U.S. Citizenship and Immigration Services to issue Form I-20 to foreign students seeking admission. 

Non-Discrimination and Anti-Harassment Policy

Holistic Massage Training Institute does not discriminate on the basis of ethnicity, religion, gender, age, sexual preference, nationality or other status protected by law.  The school holds a safe place for teachers, staff and students who wish to pursue Massage Therapy as a profession. This includes protection from any form of harassment defined as communications or conduct creating a hostile environment that is sufficiently severe, pervasive or persistent so as to interfere with an individual’s ability to benefit from the program. Sexual harassment may include but is not limited to: unwelcome verbal harassment of a sexual nature or abuse; unwelcome pressure for sexual activity; unwelcome, sexually-motivated or inappropriate touch; unwelcome behavior or words directed at an individual because of gender; and the use of authority to emphasize the sexuality of a student in a manner that prevents or impairs the student’s full enjoyment of educational opportunities. 

Maryland Higher Education Commission
Maryland Higher Education Commission at 6 N. Liberty Street, 10th Floor, Baltimore, Maryland 21201; (410) 767-3296/ 800-974-0203, Fax 410-332-0270, website: www.mhec.state.md.us  maintains information regarding the program’s enrollment, completion and employment rates of graduates. The Commission is available to discuss any concerns relative to the training that the student cannot resolve with the school administration.
Placement
The certification of Massage Therapy depends on state and local requirements.  Upon completion of the program, students will be eligible to sit for the National Certification Board of Therapeutic Massage and Bodywork Exam.  The Maryland Board of Massage Therapy and Chiropractic Examiners, which governs Massage Therapists and Practitioners in Maryland, requires completion of the Exam to issue licensure or registration.

Holistic Massage Training Institute is located in the heart of Baltimore City and has extensive connections within the community.  During training, there are many opportunities to connect with the community through outreach services offered as part of the program.  We receive a large number of requests for our massage therapy graduates from numerous outside employers.  There are enough requests, that at the current time, we do not have a sufficient number of graduates to meet employers’ demands.  Support in finding employment is offered; however, employment is not guaranteed. 
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